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Fl i g h t  S c h o o l  A ss  o c i at i o n  o f  N o r t h  A m e r i c a

Code  of  Et h ic s
P r e a m b l e

The Flight School Association of North America 
(FSANA) is a not-for-profit trade association 
formed to:

 �Work in alliance with the aviation and  
aerospace industry

 Serve and foster the flight training industry

 �Provide programs and services that will  
enhance the ability of flight schools to serve 
their customers and communities

 Promote best business practices

 Increase the pilot population

FSANA understands the importance in which 
members conduct and operate their flight train-
ing business. Members of FSANA recognize the 
important and critical role they play in introduc-
ing people to the world of flight and providing 
pilot education on all levels starting with the 
light-sport, recreation and private pilot through 
the air transport pilot.

Adhering to the highest level of ethics creates a  
platform for consistent delivery of products and 
services to the public and fellow members.

FSANA members pledge to conduct their busi-
ness activities with the highest level of integrity 
at all times. FSANA members are committed  
to maintaining the highest level of ethical  
professional standards as described in the  
FSANA Code of Ethics.

F S A N A  C o d e  o f  E t h i c s

1. Members agree to uphold the principle of fair 
play at all times and be aware of conduct which 
appears deceptive toward prospects, customers, 
peers, employees, vendors and the general  
public.

2. Members shall at all times provide accurate 
claims, testimonials and transparency in dealings 
with individuals, organizations and vendors. 

3. Members recognize that best business prac-
tices, safety, training and continuing education 
are critical to the flight training industry.

4. Flight schools are in the education business 
and recognize the need to constantly strive for 
the highest level of competence in all facets of 
their business.

5. Members shall conduct themselves as profes-
sionals with the highest level of integrity at all 
times.

6. Members will support the mission of FSANA 
by participating on committees and boards to 
further the association and the flight training 
industry.

7. Members pledge to respect their peers. They 
are willing to share ideas which are in the better-
ment of the flight training industry which will 
foster good will within FSANA and the industry.

8. Members will establish and practice sound 
financial policies for their business. 
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